. DETACH AT PERFORATION, FOLD, TAPE AND MAIL

SYMS CONSUMER APPLICATION - Y1 SYM .

Please read Ihe fallowing belore completing this torm: (1) Applicant represents that the information given in this Application is complele and accurale and

61323 autharnizes us 1o check with credit reporting agencies, credil references and other sources disclosed herain invostigating tho infermaton given. {2} Please read the
altached agreement and sign below belore submitting your Application. (3) Federal law requites us 1o obtain, venily, and record informalion (hal identifies you when you
open an account. We will uso your name, address. date of birth, and other information for |his purpcse, N
APPLICATICN MUST BE SIGNED. Please print in CAPITAL LETTERS and avold contact with the llnes: (S M | T  H,

APPLICANT

O S I I Iy S O B
First N M. inilal  Lasl N
sl ame e astName Do You D O D Parents/Relative
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Maiting Address APT &
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City State Zip Social Secunity Number
S S I I (I ([N [ o Y O o Y N IO N
I the above address is a PO Box, you musl provide a sireet address for yourself or a contact person Home Phone

Birth
IIIlIiIllIIIIIIIIIIIIIIIDaleIII/III/IIIII
City Slate Zip Month Day Year
S (S S I 1 ' I Y e Y N Y el Y Y I
Your Employer How Long {¥rs.}  Total Annual Income* Business Phone

I Y N I I e e [y A [ I Y )

E-Mail Address By prowding my E-mail address, | consent to receive E-mail communications #boul my Account and authonze yweu 1o provide my E-mail address to SYMS so 1 can receive spacial offers and updates
Nearest Refative Not Living 'With Your: “NOTE: Alimony, child suppert or separate maintenance payments need not be disclogsed unless relied upon for credit.

Name Address City o State Zip Home Phone
For W1 residents, if you are applying for individual credit or joint credit with someane who is not your spouse, combine your and your Spouse’s linancial information on this applicalion form

JOINT APPLICANT

N Y T T N I N Y A A T O TG A B 5530
First Marre M. Initial  Last Name Relavonship
T T O S S U T I T T T R B e W R
Mailing Address APT #
e e e e et rrTer T g
City Siale Zp Social Security Number

_ _ Birth / /

L1 1 i~ 1 [ | oael | [FL 1 (01 1 | |

Home Phore Month Day Year
Y (e - Py I [ (Y et N Y S ot 1Y N O O
Your Employer How Long (Yrs ) Tolal Annual Income® Business Phone

APPLICANT/JOINT APPLICANT SIGNATURES

By signing this application. | ask that GE Capital Consumer Card Co. ("you") issue me a SYMS Consumer Credit Card. | am providing this information to you. and to dealers that
accept the SYMS Consumer Credit Card. | aiso authorize and direct you 1o furnish information about me ({including whether this application is approved or declined) and, if it is
approved, informalion about my Account to dealers that accept the SYMS Censumer Credit Card (and their respective affiliates) for use in connection with the SYMS Consurmer
Credit Card program. including to create and update their customer recards for me, to assist them in berter serving me, and to provide me wilh nolices of special promaofions,
catalogs and tailored offerings. | affirm that the information | have submitled is complete and trulhful and that my Account will be used only for personal, family and household
purposes. | authonze you to make inguiries you consider necessary (including requesting reperts from consumer reporting agencies and other sources) in evalualing my
applicaticn, and subsequenlly. for purposes of reviewing, maintaining or collecting my account. Upon my request, you will advise me of the name and address of each consumer
raporting agency from which you obtained a report. | also understand that the SYMS Consumer Credit Card agreement (the "Agreement”) attached to this application will govern
Imy Account, the terms of which are hereby incorporated by reference into and nade a part of this application, and that these TERMS INCLUDE AN ARBITRATION PROVISION
WHICH MAY SUBSTANTIALLY LIMIT MY RIGHTS. My signature on 1his application represents my signature on the Agreement. | acknowledge that under the Agreement, | grant
you a securily interest in goods purchased on the Account, as permitted by law. | understand thal there is no agreement between us unlil you approve my application. and that i
approved, our Agreement will be deemed to have been made in Chic. | understand that | may apply for my own Account regardless of my marital status. After credit approval and
subject to the goveming credit agreemenit, sach Applicant may use this Account and will each be liable for all credit extended under this Account to any Applicant or Authorized
User.

Federal law requires the creditor to obtain, verify, and record information that identifies me/us when l'we open an account. The creditor will use my/our name,
address, and other information for this purpose,

X _ X
Applicant Signature Date Joinl Applicant Signalure Date

THIS SECTION MUST BE COMPLETED BY THE RETAILER

Applicant's ID (Type and Number) Expiras Joint Applicant's IC (Type and Number) Expires
L ot T Store - - @
Name of Employee Obtaining Veritication Dale Fax # | l | | | | | | [ | | | |
Stere
AL A D R L S S S RS O s S T T 1 T O
soe# 1913141811420 | | g
Contact '
. Name] | | | 1 L L L L L 1 | 60355-002-0342 (B/04) SYM
Te find out about changes in the terms of the attached agreement, write to us at GECCCC, P.O. Box 6160. Rapid City, SD 57703-6160




60355-002-0342{Rev. 8i04)

THE KEY CREDIT TERMS OF THE SYMS

CREDIT CARD ARE AS FOLLOWS:

Annual Percentage Rate for Purchases

18.10% variabie)

Delinquency Rate *
22.10% (variable)

Variable Rate Information

The Annual Percentage Rate ("APR") may vary. The APR will equal
the prime rate plus 11.10%, but in no event less than 18.10%. The
Delinguency APR will equal the prime rate plus 15.10%, butin no event
less than 22.10%. The "prime rate” is the highest bank prime loan rate

| as published in The Wall Sireet Journal in its Money Rates secticn on
| the 15™day {or the next business day if the 15" is not a business day)
ofthe calendar month and applies fo billing periods beginning after such

day,

Grace Period for Repayment of the Balance for Purchases

25 days if no previous balance and full payment is mace;
{ otherwise none.

Method of Computing the Balance for Purchases

Two Cycle Average Daily Balance (Including New Purchases)

| Minimum Finance Charge
‘ $1.00 _ |

Late Payment Fees: 525
Overlimit Fee: $25

Returned Check Fee: $25

* The Delinguency Rate will apply if you do not make your required Minimum
Paymeni within 1 month after the Payment Due Date. Once in effect, if you
make any required Minimum Payment by the payment Due Date in twelve
consecutive billing periods, the rate will retum to the vanable rate applicable
to your Account before the Delinquency Rate.

The information about the costs of the Card described above is accurate as
of 7/16/04. This information may have changed after that date. To find out
what may have changed, write us at P.O. Box 6150 Rapid City, SD 57709-
6150 The terms of the agreement may be changed by us as provided inthe
agreement.

Syms

NCTICE TC MARRIED WISCONSIN RESIDENTS: No provision of a marital property
agreement, aunilateral statement under Sec. 766.59 Wis. Statutes, ora court decree under
Sec. 766.70 Wis, Statules, adversely affects the interest of the creditor unless the creditor,
pricr {o the time the credit is granted, 18 fumished a copy of the agreement, statement or
decree or has actual knowledge of the adverse provision when the obligation to the creditor
is incurred. if you are married, you acknowiedge thal this account is being opened in the
interest ol your marriage or family. [fyou are applying for individual credit or joint credit with
someone who is not your spouse, combine your and your spouse’s financial information on
the application form. If your spouse also is a Wisconsin resident. we are required by law
to obtain the name and address of your spouse.

INITIAL DISCLOSURE STATEMENT

The following is an initial disclosure statement. If you are approved for a Syms Corp. {“Syms”)
credit card, a complete credit card agreement (“Agreement’) goveming your Syms credit card
account {“Account”) will be sent to you along with your credit card. The Syms credit card is
issued by GE Capital Censumer Card Co. ("Bank”). In this disclosure statement, "we”, “us”, and
“our” means the Bank; “you” and "your” means all persons who we approve o use the Account;
and "Card” means your Syms credit card.

PERIODIC FINANCE CHARGES.

A. The total pericdic Finance Charge imposed in a billing peried ("Current Billing Peried") is
total of {i)the daily peniodic Finance Charges in the Current Billing Period, plus {ii) the
tolal of the perodic Finance Charges in the previous billing period (Previous Billing
Period”). However, there will be no pericdic Finance Charges imposed in the Cument
Biling Period {including new Purchases in the Previous Biiling Pericd) if for each billing
period you pay your New Balance including any balance of Purchases made under any
Special Payment Pla, in full cn or before the Payment Due Date for such billing period.
In additicn, there will be no peniodic Finance Charges imposed in the Current Billing
Period on any new Purchases in the Previous Billing Period if daily Finance Charges
were imposed on those new Purchases in tbe Previous Billing Period.

B. The periodic Finance Charge imposed in the Current Silling Period is determined by
multiplying the Periodic Rate for the Current Billing Period limes the Daily Balances in
the Cument Biling Pericd to determine the daily periodic Finance Charges, and adding
logether those daily peniodic Finance Charges for each day inthe Current Billing Period.
The periodic Finance Charge imposed in the Current Billing Period on new Purchases
for the Previous Biling Period is determined by multiplying the Periodic Rate for the
Current Billing Period times the Daily Balances in the Previous Billing Period to determine
the daily periodic Finance Charges, and adding together those daily periodic Finance
Charges for each dayin the Previous Billing Period. However, there is a minimum periodic
FINANCE CHARGE of $1 for abilling peried in which a periodic Finance Charge is
assessed.

C. The periodic Finance Charges will be determined separalely for charges incurred under
any Special Payment Pfan in accordance with the terms established for such Special
Payment Plan. You understand and acknowledge thal this Account provides for the daily
compouncing of periodic Finance Charges.

PERIODIC RATES

A. The Periodic Rate for your Account is the Slandard Rate. The Standard Rate for a billing
period is Ihe greater of (i} the Prime Rate plus 11.10%, dwided by the number of days in
the year, or {ii) .04958% {ANNUAL PERCENTAGE RATE 18.10%). The Standard Rate
shall not exceed .06780% (ANMUAL PERCENTAGE RATE 24.75%). The "Prime Rate”
for a billing pericd is the highest bank prime loan rate as published in The Wall Street
Joumal in its Money Rates section on the Calculation Day preceding the first day of the
billing pericd. The "Calculation Day” is the 15th day {or the next business day if the 15th
is not a business day) of each calendar month. As of July 16. 2004, the Standard Rate
was .04958% (ANNUAL PERCENTAGE RATE 18.10%).

B. If you de not make your required Minimum Payment within 1 menth after the Payment
Due Date, the Delinquency Rate wilt apply to all exisling balances on your Account and
all new transactions beginning with the first day of the biling period that begins afler the
Payment Due Date. The Delinquency Rate is the greater of (1} the Prime Rale plus
15.10%, divided by the number of days in the year, or (i) .06054% (ANNUAL PERCENT-
AGE RATE 22.10%). The Delinquency Rate shall not exceed 06780% (ANNUAL PER-
CENTAGE RATE 24.75%). As of July 16, 2004, the Delinguency Rale was .06054%
{ANNUAL PERCENTAGE RATE 22.10%). Once the Delinquency Rate applies. if you
make any required Minimum Payment by the Payment Due Dale in twelve consecutive
billing periods, the next Statement you receive will reflect the Standard Rate {rather than
the Delinquency Rate}, which will apply to all existing balances on your Account and all
new transactions beginning with the first day of the billing period reflected on that Stafe-
ment.



C. Whether the Standard Rate or the Delinquency Rate appiies, the Periodic Rale and
comesponding Annual Percentage Rate may vary. If the Prime Rate increases, the Peri-
odic Rate and corresponding Annual Percentage Rate may increase, and as a result the
Penodic Finance Charge, Minimum Payment and number of payments aiso may increase,
Any change in the Standard Rate or Delinquency Rate will apply to your entire Account
balance. We may select a new interest rate index if the Prime Rate is not available.

BALANCE SUBJECT TO PERICDIC FINANCE CHARGES.

A. To calculate the Daily Balance in the Current Billing Period, we take the beginning Daily
Balance in your Account each day in the Current Billing Period, add any new Purchases,
fees, debt cancallation fees, or creditinsurance premiums assessed that day. We also
add other debits assessed that day, and subtract any payments or credits issued on that
day. We then multiply this Daily Balance by the Penodic Rate for the Current Billing
Perod and acd the daily periodic Finance Charge to the ending aily Balance to deler-
mine the begnning Daily Balance for the next day.

B. Te calculate the Daily Balance in the Previous Billing Period, we take the beginning Daily
Balance in your Account each day in the Previous Billing Pericd, and add any new Pur-
chases thal day. We also add other debits assessed that day, and subtract any payments
or credits issued on thal day. We then multiply this Daily Balance by the Periodic Rate for
the Current Billing Period and add the daily periodic Finance Charge to the ending Daily
Balance 10 detemmine the beginning Daily Balance for the next day.

C. Any Dally Balance of less than zero will be treated as zere. Purchases are included in the
Daily Balance of your Account as cf the transaction date or, at our option, as of the date
the transaction is posted to your Account.

WHEN PERIODIC FINANCE CHARGES BEGIN TO ACCRUE. Purchases begin tc accrue
pericdic Finance Charges from the day the charge is included in the Daily Balance of the Account
and continue to accrue finance chamges until the charge is paid in full. However, you can avoid
periodic Finance Charges on new Purchases in the Current Biling Period if for each billing
peniod you pay your New Balance including any balance of Purchases made under any Special
Payment Plan, in full on or before the Payment Due Date for such billing peniod.

PAYMENTS. You must pay at least the Minimum Payment on your Statement by the Payment
Due Date shown on the Statement. You may pay mare than the Minimum Payment at any time.
Your Minimum Payment will be (i) the greater of (a) $10 or {b) 5% of your New Balance minus
any balance attnbutable to any Special Payment Plan that involves delayed or special payments,
rounded lo the next highest dollar, plus (i) any past due amounts. However, the Minimum
Payment is the New Balance if the New Balance is less than $10. You must pay any past due
amounts as part of your Minimum Payment. Except with respect solely to the determinaticn of
the extent of our purchase mcney security interest and subject to any requirements of applicable
law, we reserve the right to select the method by which payment and credits are allocated to
your Account in our sole discretion. Depending on how you use your Account, such as when
you make payments, the amount of your payments and the types of transactions you make, the
particular payment allecation method that we use may result in higher amounts of Finance
Charges on your Account. If you have any questions about the allocation of your payment or
wouid prefer to choose a different payment allocation option we offer, please call customer
service al 1-800-250-5411.

FEES. You agree to pay the following fees.

A. ALate Payment Fee, if we have not received your Minimum Payment by the Payment
Due Cate shown on your Statement. The amount of the Late Payment Fee will be based
on your New Balance at the end of the billing period ending after the Payment Due
Date. The Late Payment Fee will be $25.

B. A Retumed Check Fee of $25 if any check or other instrument sent to us, or any
electronic payment authonzation you provide us in payment on your Account, is not
honored upon first presentment, even if the check, instrument or electronic authonzation
is later honored.

C. An Over Limit Fee of $25 for each billing period in which your New Balance as shown on
your Statement exceeds your Credit Limit. We may assess an Over Limit Fee even if
we authorize the transactions on your Account that caused you o exceed your Credit
Limit or if you exceed your Credit Limit as a result of unpaic Finance Charges, the biling
of deferred accrued Finance Charges or other fees.

SECURITY INTEREST. Exceptin CT, GA{on purchases of clothing, softwares, and other non-
durable items), MO {on any merchandise under $150), NC. NY {cn any merchandise under
$200), and PR, you grant us a purchase money security interest in each item of merchandise
purchased on your Account to secure its unpaid purchase price until such merchandise is paid
in full {in N, not to exceed five years from the date the merchandise is posted to your Account).
Solely for the pumpoese of determining the extent of our purchase money security interest in each
such item of merchandise, and subject to the requirements of applicable law, your payments will
be allocated first to Finance Charges on the Account, and then to pay off each Purchase on the
Account in the order in which the Purchase was made (if more than one item was purchased on
the same day, your payments wil be allecated to pay off the lowest priced item first). Addition-
ally, if you macde a Purchase pursuant to a credit promotion involving the avoidance of Finance
Charges and that Purchase is included on Statemenls curing the promotional pened, we also
will allocate to such promotional Purchase the same payments referred to in the immediateiy

preceding sentence if those payments are received during the period starting with the initial
billing of the promational Purchase until the expiration of the promotional period. For purposes
of determining the amount owing on your Account, payments will be credited only once at the
time of payment to the then-outstanding balance of your Account. We agree thal no security
interest s or will be retained or acquired under this Agreement in any real property which is used
or is expected (o be used as your dwelling (and in NY, in any miotor vehicle or in any goods likely
to be affixed to a motor vehicle or real property so as to become a pan thereof).

CHANGE IN TERMS. We may, at any time and subject to applicable law, change, add or
delete provisions of the Agreement ("Terms Change”} or terminate your Account. Unless pro-
hibiled by aprlicable law, we may apply any Terms Change 1o any outstanding or future bal-
anges of your Account.

ARBITRATION. The Agreement contains an arbitration provision that may substantially fimit
your rights in the event of a dispute, including your right to Migate in court or have a jury irial,
ciscovery and appeal rights, and the right to participale as a representative or member of a
class action. You have a right to reject the arbitration provision, by following the instructicns in
the arbitration provisicn. If you reject arbitration, it will have no effect on any other terms of the
Agreement.

Privacy Policy for !
Syms
This Privacy Policy descnbes our information collection and sharing praclices. Please read it

carefully. The Palicy applies to applicants and accountholders on consumer Syms Corp {"Syms™)
Accounts, with GE Capital Consumer Card Co. {GECCCC,” "We" or "Us").

Information We Collect - We collect personally identifiable information about you {such as
your address, phone number, social secunty number, mother's maiden name and transaction
information about items purchased, payments and payment method), for identification, account
management, servicing and marketing purposes. Ye cobtain information about you directly
from you {such as cn application forms), through your use of our products and services, and in
some cases, from third parties (such as credit bureaus and demographic firms). Occasionatly,
we may also collect information about you enline using "cockies™ (small pieces of data stored by
your Intemet browser on your compuier) or other technology that may be used to remember
passwords for you, to track your website usage with us, and lo provide you with custcmized

i content, among cther things.

Information We Share with Others -We may use and share al! of the informaticn we collect, to
the extent permitted by law, with the following types of third parties: (these examples are not |
intended to be all-inclusive);

» The Retailer Associated With the Account and its Affiliates, for use in connection with
the Program and as otherwise permitted by law. They may use this information to upcate
their records, to provide you with notices of special promotions and other tailored offerings, |
to answer questions about your application or Account and perform other Program functions 1
or for other purposes permitted by law. They may use their affiliates, licensees, or third-party |
service providers (such as modeling and database companies) o assist them in any of these |
activities. |

+ Service Providers, (including our affliates) to assist us in evaluating applications, and 1
servicing Accounts, like preparing biling stalements and promotional matenials, and
responding 10 customer inquires. We also may use marketing firms, such as modeling
companies, tc assist us in our own marketing efforts.

+ Financial Institutions with Whom We Jointly Offer Financial Products, such as lcan
products or credit insurance. if your billing address is in Yermont, this information will be
limited to your name and contact information, and transaction and experience information.

+ « Qur Affiliates, who are other companies in the General Electric Company corporate

family (“GE Family"}, for servicing or marketing purposes, subject to your right to opt out of
sharing of credit eligibility information, such as certain information from credit bureaus and
your application, as provided in the If's Your Choice section below. And, subject to your nght
to opt out, our affiliates also may use information from us conceming your credit eligibility,
and your transactions and experience with us, 1o send you marketing solicitations about
producls and services.

+ Third Parties, who are interested in offering special products or services to you, subject
to your right to opt out as provided in the !t's Your Chaice section below. For example, we
disclose information, either directly or through Retailer, to financial services providers offering
preducts such as insurance, morigages or loans, and nenfinancial companies offering
consumer products and services. We may disclose name, address and telephone numbers,
as well as Account purchase and performance history.




» Others; We report Account information, such as credit limit, balances and payment
information, to credit bureaus. In additicn, we may buy and sell assets, lines of business
and/or Accounts.  When this occurs, customer infermation generally is disclosed to bidders
and is one of the transferred business assets. We also disclose information about you to
third parties in certain other circumslances, as permitted by law.

It's Your Choice - You have the right to opt out of our sharing of information with
certain third parties, as described below. If you have previously informed us of your
preference, you do not need to do so again. To opt out please complete the attached

form, sign it, and return it to us at P.O. Box 6160, Rapid City, SD 57709-6160 or call us toll-
free at 1-877-283-8389 if you would like to request the following:

1 Please do not share information about me with companies outside the GE Family,
other than with the Retailer {if any) and its affiliates for use in connection with the
Program and as otherwise permitted by law.

CIPlease de not share information you use to determine my eligibility for credit with
companies within the GE Family,

[C1Please do not allow companies within the GE Family to solicit me for products and
services based on transaction, experience or credit eligibility information they receive
from you.

Signature Social Security Number

Print Your Name

Address, City, State, Zip

Account Number(s) {if available)
important Notes About Your Choice

+ Please understand that, even if you opt oul as described above, we will continue to share
information with the Retailer, if any, associated with the Account, joint marketing parners
and service providers as described in this policy, and as otherwise permitted by law. And we
may continue to share informabon that identifies you, and information about your Iransactions
and expefiences with us, with companies within the GE Family.

i+ Ifyouhave a joint account, a request by one party will apply to all parties on the account.

i any other accounts you may have with us, and replaces our previous disclosures to you about

+ We will process your request promplly. However, it may take us several weeks 10 ensure |
that all records are updated with your preference. In the interim, you may continue tobe |
included in programs as described above. Also, after your request is processed, you may still |
be contacted by our affiliates and/or other companies based on their own information.

+ Evenif you opt out, we will continue to provide you with billing inserts and mail notices of
special offers and new benefits.
had exercised only the first opt-out cheice described above and you do nct need to contact
us in order lo exercise the first opt out choice.

Qur Security Procedures —We maintain physical, electronic, and procedural safeguards that
comply with federal standards 1o guard nonpublic perscnal information about you. We limil
access to personal and Account information 1o those employees and agents who assist us in
providing products and services to you. We also require third parties to whom we disclose
nonpublic personai information to adhere to this Privacy Policy and fo establish information
security procedures.

Your Access to Information - We provide you access to information about your Account by
sending you monthly billing statements outlining your transactions, finance charges, and cther
Account information, and we provide customer service representatives to answer your questions.

How This Policy Applies to You - The exampies contained in this Privacy Policy are illustrations
only, and are nct intended to be all-inclusive. If you decide to close your Account or become an
inactive customer, or if we close or suspend your Account, we will continue to adhere to the
privacy policies and practices described in this notice to the extent we retain information about
you. We may amend this Privacy Policy al any time, and we will inform you of changes as
required by law. You may have cther privacy protections under state laws and we wiil comply !
with applicable state laws when we disclose information about you. This Privacy Policy applies
only to consumer Accounts of GECCCC for the Programs listed above and coes not apply to

cur information practices in connection with the Programs listed above.

Notice: The following is important information regarding your right to dispute biling erors.
YOUR BILLING RIGHTS - KEEP THIS NOTICE FOR FUTURE USE

This nofice contains important information about your rights and cur responsibilites under the: Fair
Credit Biling Act.

Nofify Us in Case of Errors or Questions About Your Bill.

Hf you think your il is wrong, or if you need more information about & transaction on your bill, wiite us on
a separate sheet at the address shown on your Statement under bifing inquinies. Wite to us as soon
as possible. We must hear from you no later than 60 days after we sent you the first bill on which the
efmor of problem apoeared. You can telephone us, but doing so will not preserve your rights.

Inyour letter, give us the following information:

+ Your name and Account number

+  The dolar amount of the suspecied ermor.

+ Descnbe the emmor and explain, f you can, why you befieve there is an emmor. f you need more
information, descnoe the item you are not sure about.

Your Rights and Our Respensibilities After We Receive Your Whritten Notice
Ye must acknowledge your letter within 30 days, unless we have comected the ermor by then. Within
90 days, we must either comedt the efor o explain why we believe the bill was comedt.

Aflerwe receive your kefter, we cannol try to colieclany amount you question, or report you as celinquent.
We can continue to bill you for the amount you question, including finance charges, and we can apply
any unpaid ameunt against your credit fmit. You do not have to pay any questioned amourt whie we
are invesbgatng, but you are stll obigated to pay the parts of your bill that are not in question.

I we find that we made a mistake on your bil, you will not have te pay any finance charges related to
any questioned amount. If we didnt make a mistake, you may have to pay finance charges, and you
wil have to make up any missed payments on the quesioned amount, In ether case, we wil send you
a statemert of the amount you owe and the date that itis due.

f you fail 1o pay the amount that we think you owe, we may report you as delinquent. However, if our
expianation does not satisfy you and you write to us within ten days telling us that you sbll refuse to pay,
we must tell anyone we report you 1o that you have a question about your bill. And, we must tefl you the
name of anyone we reported you to. We must tel anyone we report you to that the matter has been
seftied between us when it finally is.

Hwe: don't follow these rules, we can't colkect the first $50 of the questioned amount, even f your bil was
comedt.

Special Rule for Credit Card Purchases

If you have a problem with the quality of property o senaces that you purchased with a credit card. and
you have fried in good faith o correct the problem with the merchant, you may have the right not to pay
the remaining amount due on the property or senices. There are twr imitations on this nght:

(a) You must have made the purchase in your home state o, if not within your home state, within
100 miles of your curment mailing address; and

{b} The purchase price must have been more than $50.

These limitations do not apply if we ovm or operate the merchant. or if we mailed you the advertisement
for the property or senvices.



